
 

Stadium Rules 
1. Scope  

1.1. These Stadium Rules apply in conjunction with any applicable national or local laws to all ticket 

and accreditation holders who enter the event and stadium premises (from the time the gates 

open until they close) on matchdays of the UEFA European Football Championship™ 2024 

(hereinafter ‘UEFA EURO 2024™’), owned by the Union des Associations Européennes de Football 

(hereinafter ‘UEFA’).  

1.2. The domiciliary rights with regard to the event and stadium premises referred to in these Stadium 

Rules (hereinafter ‘the Stadium’) will be exercised by the competent entitled entity (hereinafter 

‘Stadium Authority’) through or in accordance with these Stadium Rules.  

1.3. The Stadium includes all enclosed areas surrounding and within the event and stadium premises, 

including all facilities belonging to the event and stadium premises such as forecourts, cashier 

areas, as well as entrances and exits, where a UEFA EURO 2024™ match is to be played or has 

been played and which are only accessible with a UEFA EURO 2024™ ticket (hereinafter ‘Ticket’) 

or a UEFA EURO 2024™ accreditation (hereinafter ‘Accreditation’).  

1.4. These Stadium Rules and the prohibited items list are published on the UEFA EURO 2024™ official 

website at https://ticketingdocs.page.link/EURO_2024_Stadium_Rules_EN as well as at the 

entrances and inside the Stadium for the duration of application of the Stadium Rules for which a 

Ticket or Accreditation is required. 

1.5. For the period during which a Ticket or Accreditation is required to enter the Stadium, subject to 

any applicable laws and regulations and unless otherwise expressly announced by the Stadium 

Authority, these Stadium Rules and the prohibited items list replace the stadium rules that apply 

to other matches or events held at the Stadium. 

1.6. Ticket and Accreditation holders agree to abide by these Stadium Rules when entering the 

Stadium. Each person entering the Stadium acknowledges these Stadium Rules and accepts them 

as binding upon entry. In addition to these Stadium Rules, supplementary regulations issued by 

the Stadium Authority may apply with respect to conduct at the Stadium.  

1.7. These Stadium Rules may also be enforced by the competent public safety authorities, such as 

the police. 
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2. Entrance  

2.1. Entrance to the Stadium is only authorised on presentation of a Ticket or Accreditation for each 

individual person, regardless of age. The Ticket or Accreditation must be shown for inspection 

upon entry and inside the Stadium at the request of an official appointed by the Stadium Authority 

(hereinafter ‘Appointed Official’) or a competent public safety authority, such as the police. Upon 

request, an official identity document must be presented to prove the person’s identity. Failure 

to cooperate will result in the person being denied access or expelled from the Stadium. 

2.2. The validity and usability of Tickets or Accreditations is governed by the relevant UEFA EURO 

2024™ terms and conditions (hereinafter ‘GTC’) which apply regardless of the effectiveness of 

these Stadium Rules. Ticket or Accreditation holders are only permitted to enter the Stadium with 

a Ticket or Accreditation that is acquired or issued and used in accordance with the relevant GTC. 

Any Ticket or Accreditation holder having acquired or received the respective Ticket or 

Accreditation from illegal/unauthorised sources will be denied access or expelled from the 

Stadium. 

2.3. Any person who uses a Ticket without authorisation or who is the subject of a national or 

international stadium ban will be denied access or expelled from the Stadium and the respective 

Ticket will be cancelled or otherwise voided in accordance with the relevant GTC. These principles 

apply accordingly to the use of an Accreditation that does not comply with the relevant GTC. 

2.4. Ticket holders under the age of 16 will only be permitted to enter the Stadium if accompanied by 

a responsible adult. The accompanying adult must also be in possession of a Ticket. 

2.5. Disabled people will be able to enter accessible areas through dedicated channels at the 

entrances of the Stadium upon presentation of a Ticket or Accreditation. Proof of disability must 

be presented at the request of any Appointed Official. 

2.6. Ticket holders who require the assistance of an accompanying person may only enter if that 

person is at least 16 years of age and also holds a Ticket.  

2.7. The driving and parking of vehicles at the Stadium is only permitted with the special permission 

of the Stadium Authority. 

  



 

3. Personal checks  

3.1. Every person entering the Stadium is obliged to present their Ticket or Accreditation when 

requested to do so by an Appointed Official, or a competent public safety authority, such as the 

police. 

3.2. Any qualified Appointed Official, or a competent public safety authority, such as the police, is 

entitled, also with the help of technical equipment, to search any person or their belongings (e.g., 

bags, backpacks) entering or whilst inside the Stadium, in particular, regarding the possession of 

weapons or other prohibited items in accordance with Sec. 5.  

3.3. Any qualified Appointed Official, or a competent public safety authority, such as the police, is 

entitled, including with the help of technical equipment, to check whether anyone represents a 

risk of disruption to public safety, in particular because they have consumed alcohol or drugs (e.g., 

by carrying-out random alcohol checks with persons visibly intoxicated or otherwise displaying 

behavioural problems). 

3.4. Prohibited items in accordance with Sec. 5 will either be taken into safekeeping by an Appointed 

Official or must, if possible, be left by the owner at a bag deposit. The Appointed Officials are 

entitled to refuse to store certain items in the bag deposit, in such cases, the respective owner is 

responsible for safe storage outside the Stadium. If possession of such items is already 

punishable/illegal in individual cases, further measures may be taken by the competent public 

safety authority, such as the police. To the extent such items are not required for criminal 

investigation proceedings, they may be returned after the conditions for safekeeping / seizure 

have ceased to apply against reimbursement of the costs incurred by the safekeeping / seizure as 

well as return or destroyed at the latest after a period of four weeks at the expense of the 

respective owner. The Stadium Authority, Appointed Officials and/or other authorised third 

parties shall not be liable for the loss of or damage to such items. 

3.5. Any person who does not abide by the Stadium Rules or who presents a safety or security risk will 

be denied entry or expelled from the Stadium. This is without prejudice to any other measures 

that may be taken against such persons. 

  



 

4. Behaviour inside the Stadium  

4.1. Anyone entering the Stadium must: 

a. behave in such a way that no other person is harmed, endangered, harassed or obstructed – 

to the extent that this is avoidable under the circumstances – and not cause any damage to 

property; 

b. comply with any policies and procedures in place in respect of sanitary measures entering or 

within the Stadium; 

c. follow the instructions of any Appointed Official, or a competent public safety authority, such 

as the police, the fire brigade or other emergency services; 

d. keep all entrances, exits, evacuation routes and escape doors clear; they may not be 

obstructed, or their function altered in any other way.  Furthermore, escape doors/gates must 

only be opened in an emergency; 

e. occupy the seat indicated on their Ticket, unless required to do so by an Appointed Official, or 

a competent public safety authority, such as the police, for safety, security or other 

operational reasons; 

f. if they become aware of any damage to any property, or an accident of any kind, immediately 

inform an Appointed Official, or a competent public safety authority, such as the police; 

g. dispose of packaging, empty containers and other waste in the bins provided and not discard 

them carelessly, taking care to separate the waste as indicated. 

4.2. It is also forbidden to:  

a. express, display or disseminate insulting, discriminatory, racist, xenophobic, sexist, religious, 

political or other illegal/prohibited messages; 

b. climb on or over structures and installations not expressly intended for that purpose; 

c. enter the field of play without appropriate permission or climb on or over the fences around 

the pitch boundary or enter areas that are unauthorised for visitors, e.g., internal or functional 

areas; 

d. throw objects or liquids of any kind; 

e. sell any goods or tickets, or distribute any materials (including printed materials) or other 

items without prior written authorisation from UEFA, the Stadium Authority or another 

authorised third party;  

f. tag, paint or affix anything on structures, installations or walkways; 

g. urinate or defecate anywhere but in the toilets or otherwise defile the Stadium, in particular 

by littering; 



 

h. be intoxicated or under the influence of drugs, wear a face-covering, act violently or in any 

other manner likely to breach public order or give rise to concerns about such behaviour; 

i. start a fire, carry, light or launch fireworks, flares or other pyrotechnical devices; 

j. engage in targeted commercial advertising of any kind, such as distributing promotional 

leaflets or other written information relating to a business, object or service; 

k. stand on seats in the spectator areas;  

l. smoke, including the use of e-cigarettes (including heat not burn tobacco products) and the 

burning of tobacco products, unless permitted under applicable law in designated smoking 

areas.  

4.3. Any violation of the aforementioned prohibitions is also committed if a person helps another 

person to commit the prohibited act or instigates or encourages another person to commit a 

prohibited act. 

4.4. Other exceptional requirements may be imposed to prevent, reduce or eliminate risks to life, 

health or property. 

 

5. Prohibited items  

5.1. The following items shall not be brought into the Stadium, unless expressly authorised by the 

Stadium Authority or UEFA: 

a. Weapons of any kind and any other items (such as knives not classed as weapons) capable of 

being used or modified to cause injury or damage property;  

b. Gas sprays or bottles, corrosive, combustible or staining substances or containers of harmful 

or highly flammable substances (except for transport boxes for medically necessary 

equipment, unless these exceed the dimensions specified under lit. q); 

c. Pyrotechnical devices, including fireworks, sparklers, flares, smoke powder, smoke bombs, 

torches, with or without launching mechanisms; 

d. Fire enhancers and flammable items (spare batteries/accumulators, except a portable mobile 

phone charging device which is a similar size to or smaller than the phone itself); 

e. Clothing, headgear and similar items that can be used to repel enforcement or security 

measures (e.g., motorcycle helmets, protective boots, body protectors, weighted-knuckle 

gloves, face masks); 

f. Articles that can be used or are intended to impede identification, or clothing that is obviously 

carried for the purpose of concealing the person’s identity, such as balaclavas, face coverings, 

etc.; 

g. Unmanned aerial vehicles of any class, e.g., drones and model aircraft; 



 

h. Discriminatory, racist, xenophobic, politically radical, National Socialist, religious or political 

propaganda, material glorifying violence, and related objects, such as clothing, signs, banners, 

etc.; 

i. Alcohol, narcotics or any other illicit drugs; 

j. Liquids (drinks, e-cigarette refills, etc.) and food of any kind, including fruit, such as apples, 

bananas, oranges, etc., but not including foods required for medical reasons, about which the 

Stadium Authority must be notified in advance; 

k. Glass containers, bottles (including PET and children’s bottles), mugs, jugs, cans or other items 

made of glass or other fragile, splintering or hard materials; 

l. Flag or banner poles that are not made of wood, PVC or similarly flexible materials, or that are 

more than 1 metre long or more than 1 cm in diameter; 

m. Signs, banners and flags larger than 2.0 x 1.5 metres, large quantities of paper in sheets or 

rolls and confetti, balloons; 

n. Any promotional, commercial, ideological or political items, including banners, signs, symbols, 

written documents, drawings, flags and flyers; 

o. Photographic equipment, video cameras and other sound- or image-recording equipment for 

commercial or publishing use, along with their accessories, e.g., photo bags, tripods, selfie 

sticks, and in particular telephoto or interchangeable lenses, unless authorised; 

p. Bulky objects such as ladders, stools, chairs, boxes, suitcases, pushchairs, etc.; 

q. Bags of any kind (rucksacks, paper bags, fabric bags, plastic bags, sports bags, etc.) larger than 

DIN A4, i.e., height 297mm, width 210mm and depth 210mm; 

r. Mechanical or electronic noisemakers, such as megaphones and air horns, as well as other 

sound-emitting and speech-amplification devices, such as pea whistles and vuvuzelas; 

s. Laser pointers; 

t. Non-collapsible umbrellas; 

u. Animals except for assistance animals; 

v. Any other objects likely to endanger other people or unreasonably disrupt safety and security 

in and around the Stadium, or objects that could be used as weapons or projectiles.  

5.2. The Stadium Authority may issue other prohibitions, which must be displayed on-site and 

complied with. 

5.3. If there is any doubt about whether an item may be taken into the Stadium, an Appointed Official 

decides which items are allowed under the terms of the Stadium Rules, in consultation with the 

competent public safety authority, such as the police. 

 



 

 

6. Violation of the Stadium Rules  

6.1. Subject to any applicable laws, any breach of the Stadium Rules may result in the following 

penalties: 

a. Expulsion from the Stadium with a report to the police; 

b. A stadium ban for the whole or part of the duration of UEFA EURO 2024™, in accordance with 

the relevant GTC; 

c. Cancellation of the Ticket or Accreditation in the possession of the offending person for that 

match and any Tickets or Accreditations to other UEFA EURO 2024™ matches without refund, 

in accordance with the relevant GTC;  

d. Forwarding of the offending person’s personal data to the relevant national football 

associations and safety and security authorities, in accordance with applicable laws, so that 

the bodies concerned may take the appropriate measures, e.g., a national stadium ban (please 

see, in particular, with regard to video recordings in Sec. 8.1); 

e. Initiating of legal proceedings by the Stadium Authority; 

f. Sanctions or remedies in accordance with applicable laws. 

6.2. The Stadium Authority reserves the right to pursue any other legal remedies at their sole 

discretion. 

 

7. Recording and transmitting sounds and images  

7.1. Any persons attending a UEFA EURO 2024™ match take note that their voice, image and likeness 

recorded during their time in the Stadium (“Recordings”) may be used, free of charge, in any 

image, sound and audiovisual material in connection with that match or UEFA EURO 2024™ in 

general, either simultaneously or at a later date. The Stadium Authority or third parties engaged 

or otherwise authorised in each case (e.g., broadcasting, press) create Recordings for the purpose 

and on the basis of their legitimate interest of public reporting and promotion of UEFA EURO 

2024™ in general and the respective matches pursuant to Art. 6 para. 1 (1) lit. f of the GDPR. 

Recordings may be processed, exploited and publicly reproduced by the Stadium Authority or 

third parties authorised in each case (e.g., broadcasting, press) within the scope of the same 

legitimate interest pursuant to Art. 6 para. 1 (1) lit. f of the GDPR. 

7.2. No persons attending a UEFA EURO 2024™ match may collect, record, use or disseminate any 

sound, image, recording or depiction of the Stadium or the match (including any results, statistics, 

information or other data about the match, in whole or in part) over the internet, radio, television 

or any other current or future media – or assist any other persons in doing so – other than for 



 

private use. For the avoidance of doubt, the Stadium Authority or other authorised third parties, 

as in particular UEFA, are entitled to erase, or cause to be erased, any images transmitted or 

publicly displayed in breach of this provision, and to bring any other claim against the responsible 

person (collecting, recording disseminating as described above) in a judicial or extrajudicial 

proceeding. 

 

8. Video surveillance 

8.1. To ensure the safety of the public and effective law enforcement, the Stadium and, in part, its 

surroundings are monitored with a closed circuit television system in accordance with Art. 6 para. 

1 (1) lit. f of the GDPR generally operated by the Stadium Authority regarding UEFA EURO 2024™ 

matches. The respective recordings are treated confidentially by the Stadium Authority but can 

serve as evidence in particular in the event of suspicion and/or the occurrence of criminal 

offences; the Stadium Authority may transfer their recordings to the competent public safety 

authorities in these cases. In addition, the competent public safety authorities may also use video 

surveillance equipment on match days on their own responsibility to avert danger and prosecute 

offenders in accordance with the applicable legal provisions. 

8.2. If an UEFA EURO 2024™ match is uneventful in respect of suspicion and/or the occurrence of 

criminal offences, the recordings will be deleted in accordance with the applicable provisions of 

data protection law, in particular the GDPR and the German Federal Data Protection Act (BDSG). 

 

9. Liability 

9.1. By entering or using the Stadium all persons acknowledge that they do so at their own risk and 

that they may be held liable for damage or loss resulting from their actions at the Stadium. 

9.2. Claims for damages - irrespective of their legal basis - as well as liability for indirect damages are 

excluded, unless the Stadium Authority, UEFA and DFB e.V. as well as their respective subsidiaries 

(in particular, EURO 2024 GmbH), its legal representatives and/or vicarious agents have acted 

with intent or gross negligence. 

9.3. The aforementioned limitations do not apply to damages resulting from injury to life, body or 

health or in cases where liability is mandatory by law.  

 

10. Severability and amendments 

10.1. Should any provisions of the Stadium Rules be declared void, ineffective or unenforceable by 

any competent court, all remaining provisions remain in effect if they continue to be valid and 

enforceable.  



 

10.2. The Stadium Authority reserves the right to make reasonable amendments to the Stadium 

Rules if necessary. The latest official version can be found on the UEFA EURO 2024™ official 

website at https://ticketingdocs.page.link/EURO_2024_Stadium_Rules_EN.  

11. Authentic text 
 

The Stadium Rules have been drafted in German and translated into at least English. In the event of 

any discrepancy between the German and any translated text, the German text shall prevail.  

 

12. Final provisions  

12.1. These Stadium Rules enter into force on 14th June 2024. 

12.2. The Stadium Rules are governed by and construed in accordance with the laws of the Federal 

Republic of Germany. 

12.3. All disputes arising under or in connection with the Stadium Rules may be subject to 

examination of the competent court. 
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