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How to log in to the ticketing portal

a Log in to the Ticketing Portal

with your emai! address and Welcome to the UEFA Ticketing Portal
password (received

previously by email)

USER MAMUAL

If you have an account and password you can proceed by logging in below.

If you forgot your password or you never received it please olick the feature “Create Password”™.

9 If you do not know your
password click on ‘CREATE
PASSWORD' and automatic

email will be sent to you with
a new password Login Create Password

Email address

tomas.bettoni@uefa.ch

D Stay signed in If you do not have a password yet:

“ LOG IN 9 CREATE PASSWORD

Have you forgotten your password?




How to submit a ticket request?

@ If a ticket request has already been created for you, @ If no request has been created yet, click on “"Request” and continue
after receiving an email to submit it, click on with the step 5
'Open details’ in the ticketing portal

N

My account
My account

My homepage

Pending actions Pending actions

TICKETS .
Dear Mr. Bettoni, UEFA Europa League Final 2019 T
Welcome to the ticketing portal. Here you will find your orders and ticket history Request History -
Please use the menu on the right to navigate through the portal Wednesday, 29 May 2019 23:00 (lecal time) Request History

Baku Olympic Stadium, Baku

ACCOUNT SETTINGS
Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the My Profile
orders that are still pending or pay for your confirmed orders.

Change your Password

H ACCOUNT SETTINGS
My Profile

Change your Password

My Addresses

Actions needed from you (3) LOG OUT
My Addresses
Request ID Actions needed from you
REQUEST TICKETS
1318220 @ Payment Needed Open details
User Manual
1318229 @ Ticket Request - please submit Open details User Guide on the Ticket USER MANUAL
Reguesi Process (FDF file)
1318214 ® Payment due in 27 days Open details LOG OUT
Upcoming Your last order

MAY | UEFA Europa League Final 2019
29 from Wednesday, 29 May 2019 to Wednesday, 29 May

WED | 2019 Request ID 1349851
@ e contmed
Last update Thursday, 25 October 2018 - 18:00

Amount 0.00 EUR




How to submit a ticket request?

. , . . Summary
° Click on ‘Edit and submit
request’ to continue
femestid 1352678
Status Request to submit - please action

Total amount (including VAT) 140.00 EUR

Request Overview

UEFA EUROPA LEAGUE FINAL 2019
@ Ticket Request - please submit

Wed 20 May - 23:00
(local time}

Final Baku

1 ticket Category 1 (1 x Purchase)

Purchase

Ticket Request History

e EDIT AND SUBMIT REQUEST

;
II

Sub-total 140.00 EUR

Total (Including VAT) 140.00 EUR



How to submit a ticket request?

e Modify the quantities of
tickets you would like to Request Tickets
request

@ Click on 'UPDATE REQUEST'

Wed 20 May - 2300 b, 1 A CLOSE

Flnal (local time) Frerroguast

Q Click on 'CONTINUE'

Tickrt Category

® Category 1

Request summary
1 ticket

UEFA Europa League Final 2019

1 ticket for one match




How to submit a ticket request?

9
©

Check delivery method and delivery
address (new address can be added if
needed by clicking on ‘Add a new
address’)

Click on 'CONTINUEFE

If you want to accept tickets in different
categories (in case of no availability in
the one you are about to request), tick
the checkbox 'l am willing to accept
tickets in other categories’

Read and accept the Terms and
Conditions and the Data Privacy Policy.

Finish the process by clicking ‘'SUBMIT
YOUR REQUEST

The system will register your ticket
request and confirm the submission
(automatic email will be sent to you to
inform you that your ticket request was
submitted and is awaiting confirmation
from UEFA)

1. Delivery
Delivery
Delivery method Delivery costs
@(h-ir Free

Please select a defivery address

UEFA | Tomas Bettoni - Your Main address A

UEFR

Mr Tomas Bettoni
Rte de Gendve 46
1260 KYOM

Switzerland

1. Delivery 2. Summary

Request submitted

Your request has been successfully registered under the request number 1349864

Finish

The process has now ended. You can follow your ticket request on the Request History page.

e + Add a new address

3. Finish

1. Delivary 2. Sumenary

Request summary

L your rguest our

UEFA EUROPA LEAGUE FRAL 2017

Wl 29 May - 2200
]

Bk

1 okt Catagory 1 (1 x Furchass)

Prarchem 140.00 EIR
Sub-total 140.00 EUR

Request amount (Inchsding VAT) 140.00 EUR

Allocation in other seat categories
T IneTeszs h TiadbiBty In SSUSTYIng YOUT IGUSSE, YOU [ SO that you ars WillnG 10 SCoap ickets I ofhar catagorias, by Hodng the
b

et
@ Dlmwlmwmmnmmnmu

ity Couriar

Omltrary coat UEFA | Tomas Batton!

1omaz battnlGuafa.os, +41 TR8E5L
Deftmr et vEFE

Ats de Gandve 26

1260 NYOH

Switzarand

Delivery costs. 0.00 EUR

Total amount

Totalamount 140.00 EUR




How to pay for a ticket reservation?

. . My homepage

@ Once UEFA confirms your ticket
request, you will receive an email
Wlth requeSt tO |Ogin tO the \[n\):?;::ti‘t:(:.'::etmg portal. Here you will find your orders and ticket history. ;‘Z‘::SH'S‘“
ticketing portal to pay for your
tickets (in Case you have ;::(::'::ﬁlb:el:::::v:;:::'T;:i;enlf::::::::::quireanadicnhﬁmyﬂu Flease cheds the different tidet orders and either submit the orders E‘E;mm.s -
complimentary tickets only, you will whir——
receive final confirmation of your etons pesgeaemen ()

order at this point)

Plesse use the menu on the right to navigsate through the portal.

Request ID Actions needed from you
1318220 @ Payment Needed Open details
User Manual
T d d V T . t t. 1318238 @ Payment Needed Open details User Guide on the Ticket
0 add your VAT registration Sl
1318214 @ Payment due in 27 days Open details

number in the invoice, please
follow the steps of the slide 13

Your last order

Click on ‘Open details’ to open
your ticket request details Summary

@ Click on ‘PAY THE RESERVATION'

Reservation - Payment Needed

©

Status Reservation
CANCEL THE RESERVATION

Created Monday, 20 October 2018 - 10:41

Total amount (Including VAT) 140.00 EUR

Other categories acceptable Yes




1. Delivery 2 Summary

How to pay for a ticket reservation?

Order summary

Before proceeding 1o peyment. please chack the content of your order &5 well 83 the delivery information and carnfir that you have resd and sccepted

@ Check if your delivery address

is correct, if needed change it
by clicking on ‘Add a new

1. Delivery

Delivery

address’ and select it as your @ o
delivery address ety meos Pt costs
Order amount 140.00 EUR
(®) Courier Free
. Delivery
@ Click on 'CONTINUE’
UEFA | Tomas Bettoni - Your Main address ¥ @dd anew address = f:fl.'I::::.;:‘:?.“, JUE—
@ Choose a payment method S
@ Confirm that you have read oyt 000ewR
and agree to the Terms and -

Conditions

Click on ‘FINALISE YOUR
ORDER’

©
20

Pioata $41621 3 ileng COMEAST AN A00MAS

Payment

[E— @ Crodit Card

Amount due 140.00 EUR

[ ! have read. sccepted and sgres to the

O Bank wransfer {within 30 days)

| have read, accepted and agree to the

# e s ApoRess

< ADD A HEW ADORESS

I have read and understood the P




How to pay for a ticket reservation?

1. Delivery 2. Summary 3. Payment
@ If you chose payment by ’ i ’

credit card, you will be

. . Due amount Request ID
asked to fill in your 110,00 £ R
credit card details,
afterwards click on ‘PAY
NOwW'

Credit / Debit card

@ If you chose payment by
bank transfer, you will o o st

. . . a Thiz iz 3 zecure encrypted payment.
receive an email with the
invoice with payment @ vse B
‘Card number *

instructions
Expiraticn date =
@ After UEFA received —
. Mame on the card = 1. Delivery 2 Summary
payment for your tICket Please enter your name here

order, you will receive an SO —

email with the payment ° Order confirmation
confirmation, which is

also a final confirmation

fO r yo U r tl C kets Informati on Your request has been successfully registered under the request number 1318236

* Mandatory fiekls

Finish

The process has now ended. You can follow your ticket request on the Regquest History page.

* CANCEL ORDER Y NOW

T




How to set a ticket holder? our ket

Information
Pigacs find bakow tha st-07 il your tiekets. For mons Infonmation, Dlasa chack your orer hishory,

@ You are asked to fill in o

the ticket holder details My homepage UEFA Europa League Final 2019 - Final - Team A vs Team B
m UEFANY

on the portal 10 days } ) ey s © 230kt

before the match at the e eioviosovat : —
Ia‘tesltl CliCk On IVIEW L P B o il 7 W Il s Il i i I i . Pl S Wi Vol Sk S il vl ol W s :‘;‘:::“’nw& Comgimantary m“:m
TICKETS' T e

26 ST TESCTHENEER N tckat hokdar sat
hctions neaded from you (%) ISR RLAHIBAL

. 1 LOD DUT ———
@ Click on ‘SET TICKET ot ot ety ;meﬁmmfmmmmmm
HOLDER' to fill in ticket S vt s ——

holder details o Pt 2 . e
@ ClICk on SAVE AND Upcoming Your last order

CONTINUE' once you
filled in all fields

MET | LEFA Eurepa League Final 2019

Reserauan - Puy=ans Nescsd
20 | trom rdnesdey 29 by 2919 1o Wednesdug. 79 My
D | :H Bt 13sa0e
@'l-;ﬂ = Fassrrmn
Lt ey Marday. 79 Ootobe 2018 - 10051
Rl 140.00 EUR

Sertion sded @ PayramyCordrmanion Mesied




How to submit an Autonomous request? (If applicable)

®
@ In "My homepage” click My homepage

on '+Request Tickets’ My account

Dear Mr. Bettoni,

Welcome to the ticketing portal. Here you will find your orders and ticket history.

@ Cllck on lRequestl tO Please use the menu on the right to navigate through the portal. TICKETS
. . . Request History
Visua I IS€ th €o ptlo ns Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that
ava ||a ble are still pending or pay for your confirmed orders.
ACCOUNT SETTINGS
My Profile
. .. o Change your Password
@ Modify the quantities of Actions needed from you (3) B I
tickets you would like to L
request as from step 5
q _L Request ID Actions needed Prarufing sctions
1318214 @ Payment ove
UEFA Europa League Final 2019 TIGKETS
USGEEL ® Payment ove Wednesday, 20 May 3019 2300 fozal tma) Riequest History
Bk Olympic Stadium, Baku
1318220 @ Payment ove

@ T ACCOUNT SETTINGS
by Prafile

Change your Password

My Addraases

REQUEST TICKETE

LISER MAMLAL

L0 DU




How to register my VAT code for ticket invoices
D Log in to the Ticketing Portal

M n ° n M h
and click on "My Profile Y _—

Mr. Tomas Bettoni

Welcome to the ticketing portal. Here you will find your orders and ticket history.
I n Se rt O u r VAT ( O d e Please use the menu on the right o navigate through the portal. okeTs
y Request History

Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that
are still pending or pay for your confirmed orders.

o CIle on ”SAVE”. NOW, yOU r Actions for you to perform (1) a Z:F;;pwd
VAT code will be registered o s e

1349864 @ Payment/Confirmation Needed Open details

and shown in next invoices.

USER MANUAL

Your last order

Reservation - Payment Needed

Request ID 1349864

Status Reservation

Last update Monday, 29 October 2018 - 10:51
Amount 140.00 EUR

Action needed @ Payment/Confirmation Needed

Edit your personal details
Customer contact number: 247200
Accours crested o 2402 MHE
Personal detzils
Tithe *
@ M O Mrs
First name *
Tomas
Last name
Bemonl
Date of birth
day * month - ymar
Frefered language
Engish
‘Your main address

Information
*Mandatory fiskds

Compery name (max 38 char)
UER

Courry*
Switzesland A
Cantan 4

Vaud -

Address (e 32 char) *
202 GeR A4S

VAT code

EAIZMES

Your interest



Thank you

WE CARE ABOUT FOOTBALL




